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ADVANCE NOTICES 23.1 

[EXPENSE REPORTS] REMOVAL OF THE WEEK VIEW ON THE CALENDAR 

MADE FOR…? Traveler | Approver   

ACTIVATION REQUIRED?  No 

 

SYNOPSIS 

 

As part of our continuous effort to ease navigation for our users, the week view will no longer be available as a 

view time for expense reports. 

As a result, from Neo 23.1, only two view options will remain: 

 

• The Calendar (previously entitled Month view) 

• List view 
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[TRANSPORT] NEW BUTTON FOR UNPRICED RESULTS 

GDS SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

The results page has been enhanced, making it more user-friendly by hiding unpriced results. 

When users launch a search, only priced results will be displayed on the screen. 

At the end of the results list, a button named Load More Results has been added to display the unpriced results.  

 

UPCOMING ENHANCEMENTS 

This is a first step in a larger project which aims to open the search flow by allowing it to offer searches for 

before/after, as well as the capacity to completely hide unpriced solutions. 
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[TRANSPORT] REQUEST ROUTEHAPPY DATA FOR NON-BRANDED FARES 

GDS SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

Fare flexibility and brands are now requested even for non-branded fares, improving the request for information 

from Routehappy. 

The Neo display will now be able to include data for more options, including non-branded airlines, NDC fares, fares 

with no brand. 

The display of such data is subject to the response from Routehappy. If the data is not available in the ATPCO / 

Routehappy database, it will not be included into the Neo display.  

 

LIMITATIONS 

Travelfusion is out of scope. 
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[TRANSPORT] NEW BEHAVIOR FOR SPECIFIC CARRIER SEARCH 

GDS SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

This enhancement will improve the user experience when searching for options with a specific airline. 

When users launch a search targeting specific carriers, the companies filter will be pre-filled with the carriers which 

were specified in the search panel (see below). 
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In case travelers don’t find their requested flight, they can simply remove the filter and other options will be 

displayed. This eliminates the need to start a new search, to view options from other carriers. 

 

  If no results at all exist for the search, then the standard error page will be displayed. 
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[TRANSPORT] IMPROVEMENTS FOR SPECIAL SERVICES - PHASE 1 

GDS SUPPORTED 
Applicable only for LCC content as Ancillary Services are 
not activated for GDS Content 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

 

SYNOPSIS 

For clarity and ease of use, special services have been enhanced in Neo. These improvements include: 

▪ Cost details panel on the option page (Options and Seats) 

 
 

▪ Price of options now added on the side bar 
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[TRANSPORT] ENHANCEMENT OF BUTTONS FOR MODIFY, CANCEL AND DUPLICATE 

GDS SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

The sidebar buttons Modify, Cancel and Duplicate will be revamped to set the focus on the buttons Modify and 

Cancel when and where available.  

This enhancement simplifies modification of an online trip in Neo and encourages the user to make their changes 

in the system rather than by calling a travel counselor.  

Tablet View 
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Mobile View 

 

Desktop View 
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[TRANSPORT] STREAMLINING RAIL SEAT SELECTION 

GDS SUPPORTED All – applicable when rail is enabled 

COUNTRY Only when rail is enabled 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

The check-out process step which presents seating options, is skipped when the traveler has selected seats for rail 

segments. 

When no seat selection has been made in the transport shopping options, this page is displayed to allow the traveler 

to select a seat with the “Close To” approach. 
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[HOTEL] MORE TABS ON THE OVERVIEW PAGE 

HOTEL SOURCE SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

Users will now find it easier to navigate from one section to another thanks to the tabs that have been added to the 

sections of the overview page.  

These tabs will be visible for existing sections, as well as for two additional sections on the overview page, including: 

▪ Overview 

▪ Amenities 

▪ Rooms 

▪ Locations 

▪ Alternative Hotels 

 

The user still will have the option to scroll the page, and these tabs will remain visible as the user scrolls. 
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[HOTEL] NEW LOCATION OF THE OVERVIEW SECTION 

HOTEL SOURCE SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

For a better localization, a new “Location” section has been added allowing users to see where the selected hotel 

is located. 

This new section shows the map, and even allows it to be displayed in full screen. The hotel will also be more visible 

since it is identified by an icon, making it more visible on the map. 

This location section also displays: 

▪ Up to 3 of the closest company sites which are available within a 30km radius 

▪ The 3 closest airports within a 100km radius 

▪ The 3 closest train stations within a 30km radius 
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[HOTEL] NEW OVERVIEW SECTION FOR ALTERNATIVE HOTELS 

HOTEL SOURCE SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

Users will find it easier to compare 2 or more hotels with fewer clicks. Users can now go from the selected hotel to 

another without having to go back to the hotel list results page through this section.  

The hotels displayed consider the previously applied filters in the result page. They are also displayed in the same 

order as on the results page. 

Up to 9 previously priced hotels may be displayed under this section. 

An additional Back to hotel list button has been added under this section, allowing users to go back to the hotel 

results page for more solutions. 
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[HOTEL] SEARCH FORM IMPROVEMENTS 

HOTEL SOURCE SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

The hotel search screen has been redesigned to improve accessibility and simplify the user experience when 

searching for hotels. 

 

Mobile view: 

 

 

 

 

 

 

This is a first step in a larger project to upgrade the user experience when 

beginning the search process. 

Transport and other services will be enhanced in future releases. 
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[HOTEL] BOOKING.COM CONTENT AVAILABLE FOR CUSTOMERS BASED IN ITALY 

HOTEL SOURCE SUPPORTED Booking.com 

COUNTRY Italy 

ACTIVATION On request 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

Booking.com content is now available for sites using Italian point of sale with Galileo GDS. 

Booking.com rates are clearly indicated to users: 
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[EMAILS] NEW ENHANCEMENTS 

GDS SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

Several enhancements have been made to emails sent out by Neo from this release. 

▪ The optional comment from the approver is now available in the email which is sent to the traveler and 

arranger. 

 

 

 

▪ The dates of reservations for hotels have been added 

 

▪ Several lines of text can be added (instead of one single 

run-on line) 
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[TRAVELFUSION] SEATMAP SUPPORTED FOR MORE AIRLINES 

GDS SUPPORTED All 

COUNTRY All 

ACTIVATION On request 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

Seat map will now be available for following airlines (on top of easyJet and Vueling already enabled in previous 

versions): 

Aer Lingus 
Air Arabia 
Air Arabia Maroc 
Blue Islands 
Condor 
GoAir B2B 
Indigo B2B 
Jet2 
Jetstar including Jetstar Asia, Japan, Pacific 
Spice Jet B2B 
Transavia 
Virgin Australia 
Volotea 
Wizzair (W6)  
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[USER PROFILE] REMOVAL OF UNUSED FIELDS 

GDS SUPPORTED All 

COUNTRY All 

ACTIVATION Automatic 

AVAILABLE ON …? Desktop | Mobile 

SYNOPSIS 

Optical passport and Biometric passport information have been removed from the user’s profile. 

Before Neo release 22.4 

 

 

 

 

 

 

 

After Neo release 22.4 
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[MOBILE] DISPLAY IMPROVEMENTS FOR EXPENSE 

COUNTRY All 

ACTIVATION  
Automatic 

Only applicable for Neo Mobile App 

SYNOPSIS 

To provide a better user experience, the homepage for the Neo Mobile app has been enhanced. 

On the homepage, the design of approvals has been improved. The 

total number of pending items will be displayed when the approver 

has access to both the trip and expense items. 

Expense users will also now see directly on the homepage a 

summary as well as a shortcut to the expense part of the mobile 

app, including: 

▪ Number of draft expense reports 

▪ Number of expenses in the expense box 
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[VAT] VAT INFORMATION IN THE PDF OF EXPENSE REPORT 

MADE FOR…? Traveler | Accountant 

COUNTRY All when Neo expense is supported 

ACTIVATION Automatic if Neo expense enabled 

SYNOPSIS 

The display of VAT information in the expense report PDF is improved by aligning this information with how it is 

displayed in Neo. 

The following will be displayed in the details section of expense lines: 

▪ VAT rule 

▪ VAT amount 

▪ VAT accounting key 

 

The same deductible VAT information will be displayed below. 
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[ACCOUNTING] FURTHER IMPROVEMENTS FOR ACCOUNTING PAGE 

MADE FOR…? Accountant 

COUNTRY All when Neo expense is supported 

ACTIVATION Automatic if Neo expense enabled 

SYNOPSIS 

Following enhancements that have been made to the accounting page in previous versions of Neo, additional  

improvements are included in Neo 22.4. 

These include: 

▪ The compliancy, approval status and report status columns are now sortable 

▪ The employee’s name column is now sortable by last name 

▪ The PDF version can be downloaded directly from the list 

 

 

 

The Neo 22.4 release marks the full activation of the new view as the default view of the accounting page. 
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[ACCOUNTING] READ-ONLY MODE FOR VAT AMOUNTS IN EXPENSE REPORT LIST 

VIEW 

MADE FOR…? Accountant 

COUNTRY All when Neo expense is supported 

ACTIVATION Automatic if Neo expense enabled 

SYNOPSIS 

The VAT amount in the expense report list view will be in read-only mode for accountants. It will only be editable in 

the expense line form. 

This improves data, consistency and is another step in preparing for the integration of the multi-VAT feature. 
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[ACCOUNTING] APPROVAL CANCELATIONS 

MADE FOR…? Accountant 

COUNTRY All when Neo expense is supported 

ACTIVATION Automatic if Neo expense enabled 

SYNOPSIS 

Accountant users can now return approved expense reports. It is also possible for them to cancel their approval if 

there is a need to call back the expense reports (such as in case of a hasty approval, or to edit an expense report 

according to their access rights). 

To do this, users open an expense report from the approved list and click on the Cancel approval button which is 

displayed inside the report.  

NOTE: This feature is available when the approved expense report is at the “Ready to export” stage. 

Further changes were also brought to the right panel inside the expense report page to enhance the display of 

the main decision actions and better organize the action buttons, including: 

▪ View PDF 

▪ Receipt 

 

These two action buttons have been moved to the Summary panel where actions related to the expense report 

are now grouped, and the decision button are highlighted at the bottom of the page (Approve, Reject, Cancel, 

Submit). 

 

 This applies to accountants, approvers, and users alike. 
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EXPENSE, BILLING, CASH ADVANCE CSV EXPORT FILES: END OF SUPPORT FOR 

CP1252 ENCODING 

MADE FOR…? Travel Manager 

ACTIVATION REQUIRED?  No 

SYNOPSIS 

Since Neo 20.2, customers using the CSV format for exports of Expenses, Bills and Cash Advances can choose 

between our legacy CP-1252 encoding or UTF-8 encoding (with Byte Order Mark) for the generated files. 

Given that CP-1252 encoding only works for a restricted character set, it will be decommissioned and all customers 

still having their files generated in CP-1252 encoding will be automatically switched to UTF-8 with 22.4 release. 

In case they cannot synchronize switching their processing of Neo files for the encoding change with 22.4 release 

date, customers can contact their Neo service representatives to switch to UTF-8 as an earlier date. 

Accruals files for Expense and Bills will also switch to UTF-8 encoding with Neo 22.4. 
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[ADMIN SUITE] DIRECT ACCESS TO ADMIN SUITE FROM NEO 

MADE FOR…? Neo Admin – Profile Managers 

ACTIVATION  Automatic 

SYNOPSIS 

For an improved navigation experience for administrators, every user with access to Admin Suite will now have an 

access link for Admin Suite directly on the Neo homepage as well as in the top toolbar. 

All customers with SSO configured to Neo can also connect their administrators directly to Admin Suite. 

 

 

 

 

 

REMINDER: Customers are encouraged to use the same user account to administrate Neo as they use to book 

travel and/or submit expenses. This practice avoids having to manage separate sets of credentials.  

 

 


